
 
 
 

Information and Support Services Across Mansfield District  
 A = Advice    BF = Befriending      DS=Disability support     DV = Domestic Violence support      FA = Financial advice & support  FB = Foodbank/Food share    
 H = Housing advice  I/S = Information & signposting services    MH = Mental Health Support  MP = Medicine/Prescription collection     S = Shopping        

Mansfield District Council (MDC):  A range of information for residents of Mansfield & District can be found on the Coronavirus Community Support Page 
www.mansfield.gov.uk   e-mail:  mdc@mansfield.gov.uk call: 01623 463463 

A   H 
I/S 

Nottinghamshire County Council (NCC): A range of information for residents of Nottinghamshire (County) can be found on the Coronavirus          Community 
Support Hub www.nottinghamshire.gov.uk/care/coronavirus residents without access to the internet can call 0300 500 8080 Mon - Fri 

A 
I/S 

www.gov.uk/coronavirus: Latest coronavirus advice and guidance from the UK Government A 

Mansfield CVS:  Collating and updating information/signposting to services in the community.  MCVS also offer a Telephone Support Service         
Monday-Friday 9am –5pm  call 01623 392444  www.mansfieldcvs.org    email:  info@mansfieldcvs,org 

A    
I/S 

Mansfield Job Centre: www.jobcentrejobs.co.uk/jobcentre/mansfield-jobcentre/   The Jobcentre new claims telephone number is 0800 055 6688.  A FA 

AGE UK: Practical support with shopping and/or prescription collection services call 0115 8440011 e-mail: wellbeingathome@ageuknotts.org.uk 
AGE UK Connect:  Providing telephone welfare checks and support for the most isolated and vulnerable people of our community.  Referral number is: 
01623 488217 or email connect@ageuknotts.org.uk,  

A   S 
BF 

A Place To Call Our Own (APTCOO):  Support for families with children and young people with special educational needs and/or disabilities (SEND) who need 
a friendly voice to listen to and signpost, they can contact by telephoning  01623 629902   or email: enquiries@aptcoo.org  

DS 

Ashfield & Mansfield Emergency Foodbank: Referrals via support agencies. an emergency parcel can then be collected or delivered whilst other 
arrangements are put in place  for the individual or family concerned - The Emergency Foodbank    Referral Phone Number is 07592 482472 

FB 

Citizens Advice Mansfield: Provide free, confidential and impartial advice..  Call 03444 111 444   A I/S 

Chesterfield Road Food Share:  Fridays 1.30-3pm Chesterfield Road South Methodist Church, NG19 7EQ FB 

Children’s Centres (Mansfield):  A range of services for parents to be and families with children under five years old who live in Nottinghamshire,  
referrals only https://www.nottinghamshire.gov.uk/media/2889704/requestforserviceform.pdf   For more information e-mail CC.Mansfield@nottscc.gov.uk   
see the website   https://www.nottinghamshire.gov.uk/care/early-years-and-childcare/childrens-centre-service 
Or call Mansfield West 0115 9773763    Mansfield North 0115 9773765  Mansfield South/East 0115 9773740 

A 
I/S 

CISWO: Personal Welfare Support Service, financial advice , housing advice, disability support, advocacy and charitable grant for equipment/adaptations for 
former mineworkers and their dependents  call 01623 625767 or e-mail SouthEngland@ciswo.org.uk    www.ciswo.org.uk/helping-you  

A DS    
H  I/S 

Direct Help & Advice (DHA):  Advice on Housing, debt, mental health support to get into work.  Call 01332 287865   e:mail training@dhadvice.org A   I/S 

Disability Nottinghamshire:  Free, confidential and independent advice service relating to any aspect of disability to disabled people, their family, friends, 
carers and professionals.  Advice via telephone and e-mail advice@disabilitynottinghamshire.org.uk  01623 625891  Mon 9am-3pm, Tues 10am-3pm. Wed 
10am - 2pm.  http://www.disabilitynottinghamshire.org.uk/   01623 658060 (office) 

DS 
A 
I/S 

Help at Hand Mansfield: Sign posting services , Telephone Support - Befriending Telephone support - Counselling please note charges are relevant for this 
service. Telephone: 07930 142745   Email: helpathandmansfield@gmail.com 

BF I/S 
MH           

Jigsaw Support Services:  Support services for older and vulnerable residents and support from compulsive hoarders.   
Referrals via support agencies: Contact: Alison Waring Tel: 01623 232800  Email: admin@jigsawmansfield.org.uk  Website: www.jigsawsupportscheme.org.uk 

 

Mansfield & Ashfield Area Support Group:  Information sharing and support via Facebook page I/S S 

Mansfield & Ashfield Mental Health Crisis team:   If you’re in a mental health crisis, call the crisis line anytime of the day or night, and we can        arrange 
for you to speak with a mental health professional. We can also advise you about other services, which can help you. The crisis line is open 24 hours a day, 
seven days a week, to people of all ages. Call: 0808 196 3779  

MH 

Mansfield, Nottinghamshire Covid-19 Support Group:   Information sharing and advice via Facebook page I/S 

Mind Nottinghamshire:  Mental Health Support in Your Community.  Telephone 0800 470 0203  www.nottinghamshiremind.org.uk MH 

NHS 111:  Healthcare and advice over the telephone and via the website call 111   https://111.nhs.uk/  A I/S 

Money Sorted: One –to-one financial advice and support  call 07305 802094 E-Mail Alison.parnell@dhadvice.org  FA  I/S 

Notts Healthcare Trust 24/7 mental health helpline: The crisis line number is 0808 196 3779 and is available to anyone in mental health crisis at anytime, 
anywhere across Nottingham and Nottinghamshire. 

MH 
S 

Nottinghamshire Independent Domestic Abuse Service (NIDAS):   A local and independent charity who support families in Mansfield & Ashfield who have 
been or are affected by domestic abuse. NIDAS services continue to run through the lockdown. Tel 01623 683250 e-mail hello@nidas.org  @nidas.org 
(Facebook)  24hr helpline 0808 800 0340 

DV 

Nottingham & Nottinghamshire Warm Homes Hub: The Nottingham City & Nottinghamshire Warm Homes Hub: Whether it is by helping to increase your 
income, or by improving the comfort and warmth of your home, help is at hand from Warm Homes Hub. The Hub’s support includes benefits checks, energy 
comparisons, food and fuel vouchers as well as bill discounts, hardship grants, and support with broken or faulty heating. If you are struggling during these 
winter months, do get in touch by calling 0115 985 3000, or completing our online form at https://warmhomeshub.com/advicehub.  

A 
I/S 
FA 

Salvation Army Foodbank - Mon to Thursday 10am –1pm, Victoria Street, NG18 5SB   Referrals via support agencies: call 01623 652021   FB 

Sherwood Forest Food Bank—Mon & Thur 1.30pm—3.45pm , Stables Centre, 12 Church Street, Mansfield Woodhouse, NG19 AH.   Wednesdays 10.30am-
12.30, St Peters Centre, Church Side, NG18 1AP. Referral via support agencies:  call 07929 342274 e-mailifno@sherwoodforest.foodbank.org.uk    

FB 

Samaritans:  The Mansfield branch offers emotional support in a safe environment, to talk over problems, feelings and issues causing stress and  worry, es-
pecially those creating extreme despair.   Call:  116 123   

MH 
S 

Women’s Aid: A national charity working to end domestic abuse against women and children. They can offer help and support to people suffering  
domestic abuse. Visit the Women's Aid website (opens in new window) or call their 24 hour help line on 0808 2000 247 

DV 
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Specific Neighbourhood Support 

Mansfield  
Central:     
• Portland 
• Oakham 
• Sandhurst 
• Kings Walk 
• Newgate 

Mansfield  
Woodhouse:  
• Manor 
• Yeoman Hill 
• Park Hall 
• Peafields  
• Hornby  
• Woodhouse 

Ladybrook:   
• Grange Farm 
• Penniment  
• Broomhill 
• Ladybrook 
• Brick Kiln 

Mansfield West:  
• Bull Farm & 

Pleasley Hill  
• Sherwood 
• Abbot         

Woodlands 

Mansfield East:  
• Racecourse  
• Kingsway 
• Ling Forest 
• Eakring 

Outer Mansfield:  
• Oaktree 
• Ransom 
• Lindhurst 
• Berry Hill 

Mansfield North 
East:  
• Maun Valley 
• Holly 
• Newlands 
• Carr Bank 

Warsop Parish:  
• Warsop Carrs 
•  Meden 
• Market     

Warsop  
• Netherfield 

Mansfield Food Clubs *  Membership information.   £1 annual membership. Members can purchase a bag of food items every week worth approx. £15 for 
just £3.50. To become a member you must live or work within 15 minutes of the club.  Email:  MansfieldFoodClubs@family-action.org.uk  

Dallas Street 
Food Club* -    
details TBC 

Focus Point Com-
munity Support 
Network, Mans-
field Woodhouse - 
Support for vul-
nerable residents 
with shopping, 
collecting pre-
scriptions,  & 
friendly telephone 
calls.  07311 
646758   Email: 
focuspointmw 
@gmail.com   
@focuspointvaler
oad (Facebook) 

Grange Farm -  Cllr 
June Stendall:     
working with   lo-
cal volunteers to 
support elderly 
and vulnerable 
residents with 
basic shopping, 
dog walking and 
prescription     col-
lections.            
Call 07831 781209   
or 01623 622347  

  Bellamy Food 
share - food and 
support services 
for residents of 
Bellamy Road Es-
tate.   
Tuxford court 
community cen-
tre,  18 Tuxford 
court, NG18 4NU 
Wednesdays         
1-3pm 

 CAR Warsop:  
Emergency food 
parcels, Befriend-
ing phone line,  
please call 
07394914909 

 Park Road          
Resource Centre:                  
Information and 
signposting to  
local services. 
 

Ladybrook Com-
munity Centre: 
Daily Foodshare 
Lunch club - 
12noon to 2pm 
Community Share 
(including food-
share) - 12noon to 
2pm  
IMPACT Cancer 
Support Group 
Frdiay 10am to 
11.30am 
Hands of Friend-
ship Women's 
Group - Tuesday 
2pm to 3.30pm 
Growing Friends 
Health & Wellbe-
ing Group -Thurs 
2pm to 3.30pm 
accessible to eve-
ryone across 
Mansfield District. 
01623 624208  

  Bellamy Food 
Club* 

Tuxford court 
community cen-
tre,  18 Tuxford 
court, NG18 4NU 
Fridays 1 – 3 pm  
 

 Warsop & 
surround area 
support group 
(FACEBOOK) - 
support and     
information     
sharing across 
Warsop Parish 

     Oak Tree Food 
Club * 
Oaktree Lane  
Surgery. Jubilee 
Way, NG18 3SF 
Fridays 1 – 3 pm    

 The Allotment 
Box - delivery of 
fresh fruit, veg & 
eggs.  Contact-
Kate on 07496 
182478@welbeck
allotmentbox
(Facebook) 

       Warsop Parish 
Council - Infor-
mation and ad-
vice for residents 
of Warsop Parish  
www.warsoppari
shcouncil.co.uk  
call:01623 846011 

       The Plough Inn– 
Foodshare 
Fridays 11am –
2.15pm 


